
 

 

Chaucer Junior School       
Cranmer Street    
Ilkeston 
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Tel:  0115 9324387 

 
Email: dsl@chaucer-jun.derbyshire.sch.uk                    Headteacher:  Miss T. Smith                 
Website: www.chaucerjunior.org.uk                              
 
Dear parents, carers and families, 
 
We hope you, your child and all your family all have a safe and enjoyable holiday. However, we 
know life can be unpredictable with that in mind, we would like to share the following 
information.  
 
If you are worried about the safety or welfare of a child, please call Derbyshire starting point on 
01629 533190. This can be your own child or anybody else’s. 
 
Other places to seek advice or support from are: 
Childline - https://www.childline.org.uk/  
NSPCC - https://www.nspcc.org.uk/keeping-children-safe/ 
Changing lives - https://www.compass-uk.org/services/compass-changing-lives/  
Derby and Derbyshire safeguarding children partnership - https://www.ddscp.org.uk/parents-and-
carers/ 
Derby and Derbyshire emotional health and wellbeing - 
https://derbyandderbyshireemotionalhealthandwellbeing.uk/ 
Online safety advice - https://saferinternet.org.uk/guide-and-resource/parents-and-carers 
Foodbanks - https://www.arenacommunity.co.uk/foodbank/  https://www.trusselltrust.org/get-help/ 
 
You are also able to contact a member of the safeguarding team at school via email: 
dsl@chaucer-jun.derbyshire.sch.uk 
We will check the email at regular intervals and get back to you as soon as possible. This email 
is not for immediate concerns, but if you have a question, worry or information to share that 
can’t wait until school is open.  
Immediate concerns should be rung through to starting point on 01629 533190. 
 
 
 
Stay safe and have an enjoyable holiday. 
 
 
 
 
Team Chaucer 
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